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• Th e  Hard  Wo rke r
• Th e  Re la t io n sh ip  Bu ild e r
• Th e  Lo n e  Wo lf
• Th e  Re ac t ive  Pro b le m  So lve r
• Th e  Ch a lle n ge r

5  Ca t e go rie s  o f Sa le sp e o p le



“Th e y use  t h e ir  d e e p  
un d e rs t a n d in g o f t h e  
cus t o m e rs  n e e d s  t o  p ush  
t h e ir  t h in kin g a n d  t e a ch  
t h e m  so m e t h in g n e w.”
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