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Historical Context

Originated as a request by a past president and othersRequest

NAR Research team conducted focus groups to determine what 
small and large brokers would like to see

Interest in seeing credentials, designations, certifications, 
Fairhaven, COE completion, good standing status, volunteerism

Research

Approach With over 200K offices in REALTORS® M1 spanning local and 
state associations, we developed a new role for brokers

Design respects the data privacy of each office
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Insights Hub
The Insights Hub is a repository of dashboards, research papers, and 
supporting documentation that provides additional insights into 
Association membership.

The content available is generated and maintained by the NAR Data 
Science Team.

Until recently, access was restricted to POEs (Points of Entry), as well 
as a limited amount of content for AEs/Association Staff.
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Information and Data Security

To ensure privacy and security, Designated Realtors® / Brokers 
only have access to the data of National Association of Realtor® 
Members listed under their Broker’s office.

All dashboards available to Brokers are automatically filtered 
accordingly. 

In the future, there may be exceptions where certain dashboards 
show aggregated or non-sensitive data at a national level. For now, 
this rule applies to all available Broker-enabled dashboards.

What Data 
Is Available
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Dashboards available

CODE OF ETHICS
Track members’ Code of Ethics 
training status by cycle.

CERTIFICATIONS
View members’ certifications 
achieved through NAR.

DESIGNATIONS
View members’ designations 
achieved through NAR.

ENDORSEMENTS
View members’ endorsements 
achieved through NAR.

COMMITTEES
View members’ involvement in 
NAR committees.

UPCOMING
We are looking for your 
feedback and input on your 
specific needs
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CODE OF ETHICS – BROKER VERSION

FILTERS AND 
SEARCH FEATURES

CARDS AND CHARTS

ROW-LEVEL DATA
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CODE OF ETHICS – BROKER VERSION

 SORT TABLE BY COLUMN(S)

 CLICKING ON AN ELEMENT 
OF A CHART WILL FILTER ALL 
OTHER ELEMENTS

 EXPORT ROW-LEVEL DATA
 KEEPS APPLIED FILTERS
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Broker Dashboards Access

insightshub.realtor

Login with REALTORS® M1 credentials
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