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Checklist of Professional Standards Concerns
IRU�(OHFWHG�2IÀFHUV�DQG�'LUHFWRUV�DQG�IRU

Professional Standards Administrators of Boards of REALTORS®

S �� ���� �Concern�IRU�WKH�REOLJDWLRQ�RI�WKH�%RDUG�WR�HQIRUFH�WKH�&RGH�RI�(WKLFV��VHH�$UWLFOH�,9��%\ODZV��NATIONAL ASSOCIATION OF 
REALTORS®��

S  ����� �Concern for the enhanced public image and credibility of REALTORS®, REALTOR-ASSOCIATE®V��DQG�WKH�%RDUG�

S �� ����  Concern�IRU�OLDELOLW\�RI�WKH�%RDUG�UHODWHG�WR�&RGH�HQIRUFHPHQW³PLQLPDO�LI�FRUUHFW��VHULRXV�LI�GRQH�LQDFFXUDWHO\�RU�
inappropriately.

S �� ����  Concern�IRU�VRXQG�SURFHGXUHV��GXH�SURFHVV��DQG�IDLUQHVV³HYHU\�PHPEHU�HQWLWOHG�

S �� ���� �Concern�WKDW�WKH�%RDUG·V�SURIHVVLRQDO�VWDQGDUGV�SURFHGXUHV�DUH�VXEVWDQWLYHO\�LQ�FRPSOLDQFH�ZLWK�1DWLRQDO�$VVRFLDWLRQ�DQG�
6WDWH�$VVRFLDWLRQ�SURFHGXUHV³HQVXUHV�FRYHUDJH�RI�(UURUV�DQG�2PLVVLRQV�,QVXUDQFH�

������������� ���7KH�1DWLRQDO�$VVRFLDWLRQ�UHFRPPHQGV�DGRSWLRQ�RI�WKH�Code of Ethics and Arbitration Manual��DV�DGDSWHG�WR�FRPSO\�ZLWK�
VWDWH�ODZ��

S � ����� �Concern�IRU�ZLVH�DSSRLQWPHQWV�WR�WKH�*ULHYDQFH�&RPPLWWHH�DQG�3URIHVVLRQDO�6WDQGDUGV�&RPPLWWHH³PDWXUH��H[SHULHQFHG��
DQG�NQRZOHGJHDEOH�LQGLYLGXDOV�RI�MXGLFLRXV�WHPSHUDPHQW�

������������ ���D�� �President-Elect³VWDUW�WR�FRQVLGHU�SRWHQWLDO�DSSRLQWHHV�HDUO\�

��������� ������E�� �6HOHFW�EHVW�SRVVLEOH�&KDLUSHUVRQ�

��������� ������F�� �6HOHFW�FRPSHWHQW�&RPPLWWHH�0HPEHUV�

S �� ���� �Concern�IRU�/HDGHUVKLS·V�,QYROYHPHQW³3UHVLGHQW·V�SHUVRQDO�FRPPLWPHQW�WR�&RGH�DZDUHQHVV�WUDLQLQJ�SURJUDPV�DQG�SURSHU�
Code enforcement.

S �� ����  Concern�IRU�DFFRXQWDELOLW\�RI�*ULHYDQFH�&RPPLWWHH�DQG�3URIHVVLRQDO�6WDQGDUGV�&RPPLWWHH�0HPEHUV�

S �� ���� �Concern�IRU�GLVWLQJXLVKLQJ�EHWZHHQ�´HWKLFVµ�DQG�´DUELWUDWLRQµ�FDVHV�

S ������  Concern�WKDW�HWKLFV�KHDULQJV�VHUYH�WKHLU�SXUSRVHV³HGXFDWLRQ�RI�PHPEHUV�DQG�YLQGLFDWLRQ�RI�WKH�&RGH�

S ������  Concern WKDW�DUELWUDWLRQ�EH�OLPLWHG�WR�´SURSHUO\�DUELWUDEOH�PDWWHUV�µ

S ������  Concern�WKDW�WKH�*ULHYDQFH�&RPPLWWHH�GRHV�QRW�H[FHHG�LWV�IXQFWLRQ�RI�PDNLQJ�SUHOLPLQDU\�UHYLHZV�WR�GHWHUPLQH�SURSHU�
disposition of ethics complaints and requests for arbitration.

S ������  Concern�WKDW�%RDUG�2IÀFHUV�DQG�VWDII�QRW�EH�JLYHQ�RU�DVVXPH�UHVSRQVLELOLW\�EH\RQG�WKHLU�SURSHU�UROH�LQ�SURIHVVLRQDO�VWDQGDUGV�
matters.

S ������ �Concern�WKDW�HWKLFV�DQG�DUELWUDWLRQ�PDWWHUV�EH�KHDUG�VHSDUDWHO\³DUELWUDWLRQ�ÀUVW��WKHQ�HWKLFV�

S ������ �Concern�WKDW�WKH�%RDUG�KDV�DFFHVV�WR�OHJDO�FRXQVHO�DQG�WKDW�FRXQVHO·V�LQYROYHPHQW�LQ�SURIHVVLRQDO�VWDQGDUGV�SURFHHGLQJV�RU�
LQ�UHYLHZLQJ�SURIHVVLRQDO�VWDQGDUGV�GHFLVLRQV�LV�URXWLQH�

S ������  Concern�WKDW�WKH�SXEOLF�LV�SURYLGHG�DGHTXDWH�LQIRUPDWLRQ�DQG�DVVLVWDQFH�WR�IXOO\�XQGHUVWDQG�ZKDW�WKH�%RDUG�FDQ�GR�DQG�GRHV�
GR��DQG�ZKDW�WKH�%RDUG�FDQQRW�GR�

Code of Ethics and Arbitration Manual ���



p  (17)  Concern that Board hearings are conducted in strict accordance with the professional standards procedures of the Board’s 
bylaws.

p  (18)  Concern that professional standards procedures and proceedings are unbiased and conducted without fear or favor— ensure 
impartiality.

p  (19)  Concern that the parties are aware that an appeal remedy is always available in ethics matters.

p  (20)  Concern that the Board of Directors understands its role in professional standards matters.

              (a)  Ethics—appeal.

              (b)  Arbitration—no review or appeal, except in respect to alleged procedural irregularities resulting in deprivation of  
“due process.”

p  (21)  Concern for confidentiality of professional standards proceedings.

p  (22)  Concern for proper publication of decisions as specified in the Code of Ethics and Arbitration Manual—limited dissemination 
of findings.

p  (23)  Concern for matters that are currently being litigated.

              (a)  On the advice of Board legal counsel, an ethics hearing may proceed or may be held in abeyance if criminal or civil litigation 
or proceeding before state real estate licensing authority or other state or federal regulatory or administrative agency is 
pending on the same matter.

              (b)  Never hold an arbitration hearing when the arbitrable matter is the subject of litigation.

p  (24)  Concern for common sense—encourage resolution of disputes by mediation (reduces arbitration case load).

p  (25)  Concern for training—the National Association recommends that an Education Subcommittee of the Board’s Professional 
Standards Committee be appointed and charged with providing a continuing education program for Board Members in Code 
of Ethics awareness, understanding, and procedures.

p  (26)  Concern for Code enforcement training—State and Board.

p  (27) Concern for dealing promptly and fairly with complaints brought by the public.

p  (28)  Concern for liability of RealtoRs® in dealing with the public.

p  (29)  Concern for changes in professional standards policies and procedures, in revisions of the Code, new or revised interpretations 
of the Code, and revised editions of training aids and National Association publications related to the Code and its enforcement.
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