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REGISTER NOW!

RESOURCES
Have you recently dealt with challenging parties in 
professional standards cases? Following are 
some resources that may be helpful. Plus, sharpen 
your dispute resolution skills with mediation 
training and invite your legal counsel to take the 
Professional Standards training.

TRAININGS

Mediation Training  

Professional Standards for Legal Counsel Training

PROFESSIONAL STANDARDS RESOURCES

Resources for Professional Standards Administrators

Professional Standards Training Guide 

Making Your Arbitration Decisions Stick 

Model Citation Policy

DISPUTE RESOLUTION RESOURCES

Ombudsman Services

Ethics Mediation

Resources from Mediation Trainings

MARKET INSIGHTS 
+ TAKEAWAYS
CLAIMS DENIALS:
Insurers frequently assert late notice as a basis to 
deny coverage, as claim denials continue to be  
an issue. 

TAKEAWAY: Be sure to provide prompt notice of any 
formal or potential claim.  Don’t wait   for a formal 
lawsuit or demand to notify the carrier. Notify the 
carrier anytime there is a credible threat by following 
the “How to File a Claim” guidance here. 

CYBER INCIDENTS:
Ransomware attacks are up 486% from Q1 2018 
to Q4 2020. Conversely, in 2020, data breach and 
privacy claims declined for the first time in five years. 

TAKEAWAY: Ensure your disaster preparedness plan includes 
specific steps to prevent and respond to ransomware attacks. 
Check out these resources: White House Ransomware Memo, and A 
Guide to Ransomware. 

EMPLOYMENT PRACTICE LIABILITY: 
Insurers expect an overall claims increase related to employers’ 
response to COVID-19-related issues in the workplace, as well as a 
claims increase trend related to #MeToo, gender pay equity, and 
disability claims. 

TAKEAWAY: Create a reentry plan that incorporates the most up-
to-date guidance from federal and state authorities, including 
the EEOC, OSHA and the CDC, and consult with local counsel as 
necessary. 

Source: Aon, NAR’s broker for the NAR Insurance Program, professional liability trends 
across market sectors.

CLAIMS REPORTED: 12
(5 active demands/lawsuits 
and 7 potential claims)

6 Professional Standards

3 Association Governance 

2 Employment

1 Discrimination (ADA)s

NAR Insurance Program
QUARTERLY TREND REPORT

Q2 2021 
SUMMARY: Association claims activity decreased 33 percent compared to Q2 2020. 
Member challenges to association governance and professional standards decisions 
comprised 75 percent of all active and potential claims reported this quarter, a 40 percent 
increase over last quarter. Nationwide, ransomware attacks increased sharply, signaling 
the importance of having a plan to prevent and mitigate damage should one occur.

The NAR Insurance Program provides professional liability and limited patent coverage
 to all eligible associations, affiliates, and MLSs.

https://realtors.zoom.us/webinar/register/WN_-sfN54cpTq6mLR7yJVToKQ
https://www.nar.realtor/events/mediator-mediation-training
https://www.nar.realtor/events/nar-education-program-for-association-and-mls-counsel
https://www.nar.realtor/about-nar/policies/resources-for-professional-standards-administrators
https://www.nar.realtor/about-nar/policies/professional-standards-training-guide 
https://www.nar.realtor/realtor-ae-magazine/make-your-arbitration-decisions-stick
https://www.nar.realtor/about-nar/policies/nar-model-citation-policy-and-schedule-of-fines
https://www.nar.realtor/ae/manage-your-association/local-and-state-association-ombudsman-services
https://www.nar.realtor/code-of-ethics-and-arbitration-manual/part-4-appendix-xi-ethics-mediation
https://www.nar.realtor/ae/manage-your-association/association-policy/resources-from-nars-mediation-training-seminars
https://www.nar.realtor/legal/nar-insurance-program/how-to-report-a-claim
https://www.nar.realtor/videos/risk-management-webinar-series/disaster-preparedness-and-how-insurance-can-help 
https://www.dropbox.com/s/50xgx2sds99l1wd/White-House-Memo-what-we-urge-you-to-do-to-protect-against-the-threat-of-ransomware17.pdf?dl=0	
https://www.uschamber.com/sites/default/files/preparing_for_a_cyber_incident_-_a_guide_to_ransomware_v_1.0.pdf
https://www.eeoc.gov/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.osha.gov/coronavirus/safework


NAR Insurance Program
QUARTERLY TREND REPORT

Q2 2021 

TIPS FROM THE FIELD
The COVID-19 pandemic continues to evolve, with new daily cases reaching levels not seen since 
February 2021. Whether your association’s employees have returned to the office, or you’re still 
considering a widescale return, keep these best practices in mind as you plan a transition back 
to the office.

BEST PRACTICES:
• Stay current with the most up-to-date guidance from federal and state authorities, such 

as the EEOC, OSHA and the CDC.

• Document and communicate the association’s reentry plan to all employees.

• Be sure that the association’s reentry plan addresses any necessary changes to the 
physical workspace, such as socially-distant workspaces, signage, or mask requirements.

• If only certain employees are required to return to the office, be sure use objective 
criteria, such as job duties, and document these decisions.

• Treat all employee concerns regarding post-pandemic return to work seriously and 
consistently.

• Regularly review and update policies and procedures in accordance with current health 
and safety guidelines.

• Consult with employment counsel about the association’s reentry plan and COVID-19 
related accommodation requests.

• Take advantage of the free legal hotline and other employment resources accessible 
through EPL Assist™, a benefit provided to associations through the NAR Insurance 
Program.

Despite an organization’s best efforts, employment disputes related to COVID-19 
issues in workplace may still arise. The NAR insurance policy provides coverage 
for COVID-related employment claims, so be sure to timely report a claim 
whenever the association receives a threat of litigation, a demand from an 
employee’s counsel, an EEOC charge, or a lawsuit is filed. 

https://www.nar.realtor/coronavirus/covid-19-guidance-for-workplace-vaccination-policies
https://www.eeoc.gov/coronavirus
https://www.osha.gov/coronavirus/safework
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
https://www.nar.realtor/legal/nar-insurance-program/employment-practices-legal-hotline
https://www.nar.realtor/window-to-the-law/making-your-workplace-covid-safe
https://www.nar.realtor/window-to-the-law/making-your-workplace-covid-safe



