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Award of Arbitrators 

The undersigned, duly appointed as the Hearing Panel to hear and determine an arbitrable dispute between 

   and    
                                                    Complainant Respondent 

certify that on  , 20  , we heard the evidence of the parties and having heard all the evidence and arguments of 

the parties, a majority of the panel finds there is due and owing $      to be paid by __________________________to 

 . The non-prevailing party must, within ten (10) days following transmittal of the award, either (1) 

pay the award to the party(ies) named in the award or (2) deposit the funds with the Professional Standards Administrator to be held in 

an escrow or trust account maintained for this purpose. Failure to satisfy the award or to deposit the funds in the escrow or trust account 

within this time period may be considered a violation of a membership duty and may subject the member to disciplinary action at the 

discretion of the Board of Directors. 

 
The deposits of the parties shall be used to cover the costs of arbitration or shall go into the general operating funds of the Association 

of REALTORS®. In the event the award of the arbitrators is in an amount other than that requested by any of the parties, the disposition of 

the deposits shall be directed by the arbitrators. 

 

Requests for procedural review of the arbitration hearing procedures must be filed in writing with the President within twenty (20) days 

after the award has been transmitted to the parties* and must be accompanied by a deposit of $  . **The request for 

procedural review must cite the alleged procedural deficiencies or other irregularities the party believes constitute a deprivation of due 

process. If no procedural review is filed within twenty (20) days following transmittal of the award and the non-prevailing party does 

not notify the Professional Standards Administrator that a legal challenge to the validity of the award has been initiated during that time, 

the award will be paid from the escrow or trust account. If a procedural review request is timely filed and the award is confirmed by 

the directors following the procedural review, the award will be paid from the escrow or trust unless the non-prevailing party advises 

the association in writing within fifteen (15) days from the transmittal of the directors’ confirmation that a suit challenging the validity 

of the award has been filed. If the directors invalidate the award, the funds shall be returned to the individual who made the deposit. 

 

Dated:  , 20   
 

Arbitrators: 

  , Chairperson 
 

  , Member 
 

  , Member 
 

  , Member 
 

  , Member 
Type/Print                                                   Signature 

 
Many arbitration hearings are convened to determine questions of procuring cause. For purposes of arbitration conducted by 

Boards and Associations of REALTORS®, procuring cause is considered to be the initiation of the unbroken chain of causal events that 

results in a successful transaction, defined as a sale that closes or a lease that is executed. 

(Revised 05/15) 
 

 

*Award becomes final twenty (20) days from the date the award is transmitted absent a procedural review request being filed. 

 **Appeal deposits can not exceed $500. 

Code of Ethics and Arbitration Manual 224 


