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Department of justice 
position:

Websites are places of 
accommodation, and 

therefore subject to the ADA’s 
accessibility obligations.





Resulting case law 
is divided about if and when 
a website is a place of public 

accommodation 
under the ADA.



Action Items:
 Consult a technical specialist to conduct a 

compliance audit of your website.
“Web Content Accessibility Guidelines 2.0”

https://www.w3.org/WAI/WCAG20/glance/

 Create a timeline for implementation of necessary 
changes.
DOJ settlements typically allow up to 18 months.

 Conduct ongoing monitoring of website accessibility.

 Add contact information for person at your business 
to address user accessibility issues.
http://www.realtor.org/accessibility
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NAR Resources

– “Is Your Website ADA Compliant?” REALTOR®Mag article: 
realtorm.ag/ADAwebsite 

– Video overview of ADA basics through the Legal Affairs “Window 
to the Law” video series: http://
www.realtor.org/videos/window-to-the-law-ada-basics

– “Accessibility Is a Broker’s Responsibility” REALTOR®Mag 
article: 
http://
realtormag.realtor.org/for-brokers/network/article/2015/01/accessibility-
broker-s-responsibility

– “Head Off Web Site Accessibility Issues” REALTOR®Mag article: 

http://realtormag.realtor.org/law-and-ethics/feature/article/2014/07/head-
website-accessibility-issues

– “Websites: Public Accommodations?” REALTOR®Mag article:
http://realtormag.realtor.org/law-and-ethics/feature/article/2014/09/websites-
public-accommodations
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