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Methodology

This poll was conducted between June 9-June 29, 2023
i ispani 22.0% A

among a sample of 587 White (non-Hispanic), 560 -J /0

Hispanic, 533 Black (non-Hispanic), and 521 Asian (non-

Hispanic) Prospective Homebuyers. The interviews were

conducted online and results are not weighted. Results

for each sample have a margin of error of +/-4

percentage points.
Sample v
N
Prospective Homebuyers are defined as respondents
who have started the process of buying a home in the
last 12 months, such as contacting a real estate agent or
mortgage lender/bank, getting pre-qualified or applying

for a home loan, requesting more information on a listing

or placing an offer on a home.
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Key Takeaways

1 The real estate market is the main barrier prospective homebuyers are experiencing.

Prospective homebuyers across races/ethnicities tested have not yet bought a house mainly because they are waiting for prices to drop.
Additional reasons cited are also market-related, such as waiting for mortgage rates to drop.

2 Saving for a house down payment is also an obstacle for prospective homebuyers.

In thinking about what is holding them back from saving for a sufficient down payment, prospective homebuyers across races/ethnicities
tested cite current rent/mortgage payments and credit card payments as barriers. Despite this, awareness of existing down payment
assistance programs is low.

3 Discrimination also plays arole in the homebuying process.

About one in six prospective homebuyers across races/ethnicities report facing discrimination in the homebuying process. More than
half of Black (63%), Asian (60%), and Hispanic (52%) who report this say it was due to their race/ethnicity. Despite this, most
discrimination during the homebuying process goes unreported.
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HOMEBUYING STATUS AND PREFERENCES

Most prospective homebuyers across races/ethnicities tested say they have started the
process of buying a home by looking at a listing online, contacting a real estate agent,
and requesting additional information on a listing.

In the past 12 months, have you started the process of buying a home by doing any of the following? Please select all that apply.

Ethnicity: White Ethnicity: Hispanic Ethnicity: Black Ethnicity: Asian
(non-Hispanic) y: P (non-Hispanic) (non-Hispanic)

70%

64%

Looking at listing online*

Contacting a real estate agent

47% 54%

Requesting more information on a
listing

49% 54%

Going to an open house* 35% 49%

Applying for a mortgage/home loan

24
Getting pre-qualified for a home loan

28%
1

26%

Contacting a mortgage lender
or bank for a home loan

25%

Placing an offer on a home

=

-l.© S

5% 21%

Attending a first-time home buyer
class

Attending a home buyer counseling
program (lender mandated)

L ]
DN
8 8 3

[EE

7%

[EEN
3
>

Participating in a grant program credit
counseling course

*Respondents were terminated if “looking at a listing online” and/or “going to an open house” were the only options selected.

V. MORNING CONSULT’ Respondents who selected “none of the above” were also terminated 5




HOMEBUYING STATUS AND PREFERENCES

Two-thirds (71%) of White respondents say they currently own at least one home, while a
similar share (67%) of Black respondents say they do not currently own a home.

Do you currently own a home?

@ Ves onlyone @ Yes, more than one ® o

Ethnicity: White (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: Black (Non-Hispanic)

Ethnicity: Asian (Non-Hispanic)

¥V, MORNING CONSULT’ 6



HOMEBUYING STATUS AND PREFERENCES

At least half of prospective homebuyers across races/ethnicities tested say they will
need to sell their current home in order to buy another.

You mentioned you have started the process of buying a home. Do you need to sell your current home in order to purchase another home?*

AMONG RESPONDENTS WHO CURRENTLY OWN AT LEAST ONE HOME

Yes, will need to sell

my current home, but can
afford multiple mortgages
until | sell

No, will keep my current
@ home as something other @
than a rental

Yes, will need to sell my

@ currenthome in order to

‘ No, will keep my current
buy another

home as a rental

n=419

Ethnicity: White (Non-Hispanic) MOE: +/-5%

n=275

Ethnicity: Hispanic MOE: +/-6%

n=178

Ethnicity: Black (Non-Hispanic) MOE: +/-7%

n=299
MOE: +/-6%

Ethnicity: Asian (Non-Hispanic)

¥, MORNING CONSULT’ *Respondents who own more than one home were asked to answer this question about the home in which they currently reside. 7



HOMEBUYING STATUS AND PREFERENCES
Among those who do not currently own a home, nearly all Hispanic (89%), Black (89%),
and Asian (87%) respondents will be first-time homebuyers, while only two-thirds (65%)
of White respondents will be first-time homebuyers.

You mentioned you have started the process of buying a home. Will this be the first home you've ever purchased?

AMONG RESPONDENTS WHO DO NOT CURRENTLY OWN A HOME

Ethnicity: White (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: Black (Non-Hispanic)

Ethnicity: Asian (Non-Hispanic)

V. MORNING CONSULT’

® vYes ® o

n=168
MOE: +/-8%

n=285
MOE: +/-6%

n=355
MOE: +/-5%

n=222
MOE: +/-7%



HOMEBUYING STATUS AND PREFERENCES

The majority of prospective homebuyers across races/ethnicities tested say they are
planning to buy a property that will serve as their primary residence.

Thinking about the homebuying process you've started, what kind of property are you planning to buy? Please select all that apply.

®m White (non-Hispanic) mHispanic mBlack (non-Hispanic) mAsian (non-Hispanic)

Compared to other
races/ethnicities, White
respondents are twice
as likely to say they are
planning to buy a
vacation home (12%).

14% 14%

13%
0 0

Primary residence Investment property Multigenerational home (multiple generations Vacation home
under one roof)

Vv, MORNING CONSULT’ “Other” response option not displayed (1% of responses). 9




HOMEBUYING STATUS AND PREFERENCES

Almost half (44%) of White respondents say they prefer their next home to be previously
owned, while a similar share of Hispanic (43%) and Black (42%) respondents say they
have no preference on whether their next home is previously owned or new construction.

Thinking about the homebuying process you've started, do you prefer a previously owned home or new construction?

@ Previously owned home @ New construction No preference

Across
races/ethnicities
tested, one-fourth Ethnicity: Hispanic 43%
of respondents say
they prefer new
construction.

V. MORNING CONSULT 10



HOMEBUYING STATUS AND PREFERENCES

Hispanic (66%), Black (62%), and Asian (70%) respondents are more likely than White

(50%) respondents to say they are determining the location of their next home based on
where they or where someone in their home works.

Are you determining the location of your next home based on the location of your job or the job of someone in your household?

Yes, | and/or those in my household No, | and/or those in my household No, | and/or those in my household are
. go into the workplace(s) at least . work fully remote and do not need to . retired or do not work
occasionally live close to the workplace(s)

Ethnicity: White (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: Black (Non-Hispanic)

Ethnicity: Asian (Non-Hispanic)

V. MORNING CONSULT’ 11



HOMEBUYING STATUS AND PREFERENCES

Across races/ethnicities tested, after buying their new home, prospective homebuyers
plan to live within a 20-25 minute drive from their job or the job of someone in their
household.

Approximately how far do you plan to live in driving distance from your current job or the job of those in your household after you buy your new home? Please
enter the furthest distance and respond in minutes.

AMONG RESPONDENTS DETERMINING LOCATION OF NEXT HOME BASED ON JOB LOCATION

Ethnicity N-size Median (minutes) Mean (minutes)
White (Non-Hispanic) 292 25 84
Hispanic 369 25 28
Black (Non-Hispanic) 327 25 36
Asian (Non-Hispanic) 366 20 41
Vv MORNING CONSULT’ 12
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COMMON HOMEBUYING BARRIERS

A plurality of Hispanic (24%), Black (20%), and Asian (27%) respondents say the main reason they
have not yet bought a home is because they are waiting for prices to drop. However, White (15%)
respondents are just as likely to say it is because they are waiting for mortgage rates to drop.

You mentioned you have started the process of buying a home. What is the main reason that you have not yet bought a home?

Waiting for prices to drop

Waiting for mortgage rates to drop

Not enough available homes within my
budget

Worried about being able to find and
purchase my next home

Unable to save up a sufficient down payment
Trouble getting approved for a loan due to
credit issues

Concerned about competing with all-cash
buyers

Concerned about job security

Scared to make a long-term commitment/
investment

Concerned about competing with multiple
offers

Trouble getting approved for a loan due to
contract- or self-employment

Unable to pay sufficient closing costs
Student loan debt deters me

Don’t understand the purchase process
Don’t have a trusted source to guide me
through the process

Trouble finding sellers who will accept my loan
type (FHA or VA financing)

Other
Vv, MORNING CONSULT’

Ethnicity: White
(non-Hispanic)

Ethnicity: Black

Ethnicity: Hispanic (non-Hispanic)

24%

13%
13%
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Ethnicity: Asian
(non-Hispanic)

27%
15%
13%
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Other common
reasons mentioned
include not yet

O
N
=

B 2% finding the “right”
I 1% home and still
deciding on

2%
0%
6%

location.

Most response options shortened for brevity. 14




COMMON HOMEBUYING BARRIERS

Prospective homebuyers across races/ethnicities tested say other reasons they have not
yet bought a home include waiting for mortgage rates to drop and there not being
enough available homes for purchase within their budget.

You mentioned you have started the process of buying a home. Which of the following do you view as additional reasons that you have not yet bought a

o _ home? Please select all that apply.* o _
Ethnicity: White N ] Ethnicity: Black Ethnicity: Asian
(non-Hispanic) Ethnicity: Hispanic (non-Hispanic) (non-Hispanic)

Waiting for mortgage rates to drop
Not enough available homes W"QH& (rlneyi
Unable to save up a sufficient down payment
Concerned about competing with multiple
petng offgrs 14%
Concerned about competing with all-cash _ 0
peiing buyers 12%
Unable to pay sufficient closing costs 10%
Worried about being able to find and 89
(1] (o}

purchase my next home
Concerned about job security

Trouble getting approved for a loan due to
credit issues

>

8%

~N
=l Rl =)
'2!!
>
H
ol
e
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Don’t understand the purchase process 6%
Scared to make a long-term commitment/
9 investment 12%
Trouble finding sellers who will accept my loan 0 0
type (FHA or VA financing) 4% I 2%

Trouble getting approved for a loan due to
contract- or self-employment

Student loan debt deters me

<
S

L
2
X

D
o B
QIX
53

Don’t have a trusted source to guide me 6%
through the process
Other 4% 5%
Vv, MORNING CONSULT’ *Response option selected as main reason in previous question was not presented in this question. 15

Most response options shortened for brevity.




I
CONTENTS

Homebuying Status and Preferences
Common Homebuying Barriers
Experiences with Home Loans
Experiences with Down Payment Assistance Programs
Experiences with Discrimination

Appendix

M@



EXPERIENCES WITH HOME LOANS

Among prospective homebuyers who pre-qualified and/or applied for a home loan, less
than 20% across races/ethnicities tested say they applied but were not approved.

You mentioned you pre-qualified and/or applied for a home loan through a mortgage lender or bank. Were you approved for a home loan?

AMONG RESPONDENTS WHO PRE-QUALIFIED AND/OR APPLIED FOR A HOME LOAN

| have pre-qualified for a | have applied for a home Yes, | applied and was No, | applied but was not
' home loan, but have not yet . loan, but am still waiting . approved for a home loan ‘ approved for a home loan

applied for approval

R I n=277
Ethnicity: White (Non-Hispanic) MOE: +/-6%
. . . n=215
Ethnicity: Hispanic MOE: +/-7%
Ethnicity: Black (Non-Hispanic) Mgglff?%
s i , n=191
Ethnicity: Asian (Non-Hispanic) MOE: +/-7%
¥, MORNING CONSULT’ 17



EXPERIENCES WITH HOME LOANS

Prospective homebuyers who were not approved for a home loan primarily say low credit
score and insufficient down payment are the reasons why they were not approved. This
trend is generally consistent across races/ethnicities tested.

What are the reasons you were not approved for a home loan? Please select all that apply.

AMONG RESPONDENTS WHO WERE NOT APPROVED FOR A HOME LOAN
Ethnicit_y: Wh_ite Ethnicity: Hispanic Ethnicity: Black Ethnicity: Asian
(non-Hispanic) y: P (non-Hispanic) (non-Hispanic)

27%

Insufficient down payment

Low credit score
Not enough money in reserves
Job loss or salary change

Income was unable to be verified

Have not been in job long enough
Change in credit

Took on more debt during process

Made a major purchase during home
loan process

State or local program to assist in
home buying did not materialize

Don't know/unsure
n=31 n=14

n=33 n=30
MOE: +/-18% MOE: +/-26%

MOE: +/-17% MOE: +/-18%
Caution: extremely low sample sizes

V. MORNING CONSULT’ “Other” response option not displayed (0% of responses). 18




EXPERIENCES WITH HOME LOANS

Half of Black (56%) and Hispanic (47%) respondents say they have considered an FHA

loan as a financing option, while only one-third of White (36%) and Asian (37%)
respondents have considered this option.

Which of the following home loan financing options have you considered? Please select all that apply.

®m White (non-Hispanic) mHispanic mBlack (non-Hispanic) mAsian (non-Hispanic)

At least half of prospective
homebuyers across
races/ethnicities tested say
they have considered a
conventional loan through a
private lender for financing.

10%

8%

6%

Conventional loan through a private lender Federal Housing Administration (FHA) loan Veterans Administration (VA) loan

I do not need loan financing

. Loan type descriptions removed for brevity.
¥, MORNING CONSULT “Other” response option not displayed (2% of responses). 19




EXPERIENCES WITH HOME LOANS

Among prospective homebuyers who have not considered FHA or VA loan financing
options, about one-fourth of respondents across races/ethnicities tested say it is
because they don’t qualify for these options.

What are the reasons you have not considered a home loan financing option like an FHA or VA loan? Please select all that apply.

AMONG RESPONDENTS WHO HAVE NOT CONSIDERED FHA OR VA LOAN FINANCING

Ethnicity: White Ethnicity: Hispanic Ethnicity: Black Ethnicity: Asian
(non-Hispanic) y: P (non-Hispanic) (non-Hispanic)

Don’t qualify for these options

21% 31%

No reason | haven’t considered
these options

9% 10%

Don’t understand these options 23%

27%

Don’t want to pay mortgage insurance 13% 10%

15% 15%

Payments are higher with these options

13%

Don'’t like the terms for these loans

9% Hispanic (23%)
and Asian (27%)
respondents are
especially likely to

say they don't
understand these
financing options.

Worried offer is less competitive with
these options

13% 10%

Properties I'm interested in don’t
qualify for these options

10% 10%

Afraid these options would take

0 0
longer than others 15% 10%
n=225 n=213 n=173 n=255
MOE: +/-7% MOE: +/-7% MOE: +/-7% MOE: +/-6%

Vv MORNING CONSULT’ “Other” response option not displayed (£3% of responses). 20
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EXPERIENCES WITH DOWN PAYMENT ASSISTANCE PROGRAMS

Prospective homebuyers across races/ethnicities tested say current rent/mortgage
payments and credit card payments are holding them back from saving for a sufficient
down payment.

Which of the following are holding you back from saving for a sufficient down payment? Please select all that apply.
AMONG RESPONDENTS HAVING DIFFICULTY SAVING FOR A DOWN PAYMENT

Ethnicity: White Ethnicity: Hispanic Ethnicity: Black Ethnicity: Asian
(non-Hispanic) y: P (non-Hispanic) (non-Hispanic)

Carloan 28% 34% S
Hispanic
(57%) and
respondents
. are especially
Childcare expenses 16% 20% likely to say
credit card
Other 10% 204 payments are
holding them
back from
None of these . oA . I 4% saving for a
down payment.

n=109 n=141 n=122 n=95
MOE: +/-9% MOE: +/-8% MOE: +/-9% MOE: +/-10%

Vv, MORNING CONSULT’ Caution: low sample sizes 22




EXPERIENCES WITH DOWN PAYMENT ASSISTANCE PROGRAMS

One-third of prospective homebuyers are unaware of existing down payment assistance
programs. This trend is consistent across races/ethnicities tested.

Have you considered or applied to existing down payment assistance programs?

Yes, | applied to these Yes, | considered but No, | did not consider No, | was not aware of
. programs . didn't apply to these . these programs . these programs

programs

Ethnicity: White (Non-Hispanic)

Hispanic (33%),
Black (33%), and
Asian (32%)
respondents are
especially likely
to say they have
considered but
did not apply to
existing down

Ethnicity: Hispanic

Ethnicity: Black (Non-Hispanic)

payment
assistance
programs.
Ethnicity: Asian (Non-Hispanic)
Vv MORNING CONSULT’ 23



EXPERIENCES WITH DOWN PAYMENT ASSISTANCE PROGRAMS

The primary reason why prospective homebuyers who are aware of down payment
assistance programs did not apply to them is that they didn’t know enough about them.

What are the reasons you did not apply to existing down payment assistance programs? Please select all that apply.

AMONG RESPONDENTS WHO ARE AWARE OF BUT DIDN’T APPLY TO DOWN PAYMENT ASSISTANCE PROGRAMS

Ethnicity: White . . . Ethnicity: Black icity: Asi
(non-Hiipanic) Ethnicity: Hispanic ey Ethnicity: Asian

(non-Hispanic) (non-Hispanic)

| didn't know enough about the
programs

They have too high income
standards

15%
| was worried about the
competitiveness of my offer in a
multiple bid situation

Other common
18% reasons mentioned
include not needing
or qualifying for
down payment
assistance
programs.

They have too many time length
restrictions

They have too high credit standards 18%

5%

Other 6%

n=308 n=306 n=289 n=313
MOE: +/-6% MOE: +/-6% MOE: +/-6% MOE: +/-6%

¥, MORNING CONSULT’ 24
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EXPERIENCES WITH DISCRIMINATION

About one-in-six prospective homebuyers say they have experienced discrimination
during their current homebuying process. Notably, White (13%) respondents are just as
likely as other races/ethnicities to say they have faced discrimination during homebuying.

Have you experienced discrimination during the homebuying process you've recently started?

® ves Don't know/unsure ® o

Ethnicity: White (Non-Hispanic) 7%

¥, MORNING CONSULT’ 26




EXPERIENCES WITH DISCRIMINATION

At least half of Black (63%), Asian (60%), and Hispanic (52%) respondents who

experienced discrimination during the homebuying process say it was due to their
race/ethnicity.

On what basis did you experience discrimination during the homebuying process? Please select all that apply.
AMONG RESPONDENTS WHO EXPERIENCED DISCRIMINATION

Black (59%)
respondents are
also especially
likely to say they
experienced
discrimination due
to their skin color.

9%
% 7%

Being 'too old' Being 'too young' Familial status Disability status National origin Race/ethnicity Skin color

Religion Sex or gender  Sexual orientation
= White (non-Hispanic)  m®mHispanic  ®mBlack (non-Hispanic)  ®Asian (non-Hispanic)
n=76 n=89 n=86 n=73
MOE: +/-11% MOE: +/-10% MOE: +/-11%

MOE: +/-11%

i Caution: low sample sizes
¥, MORNING CONSULT “Other” and “None of the above” response options, as well as some descriptions, removed for brevity. 27




EXPERIENCES WITH DISCRIMINATION

Prospective homebuyers, especially Black respondents, say they have experienced
discrimination by being steered towards or away from specific neighborhoods and
having stricter requirements.

In what ways have you experienced discrimination during the homebuying process? Please select all that apply.
AMONG RESPONDENTS WHO EXPERIENCED DISCRIMINATION

Ethnicity: White Ethnicity: Black Ethnicity: Asian
(non-Hispanic)

Ethnicity: Hispanic (non-Hispanic) (non-Hispanic)

Steering towards or away from
specific neighborhoods

41%

32%

More strict requirements

Refusal of homeowner or agent to
show property

27%

22%

Type of loan product offered

Purchase offer denied for possibly
discriminatory reasons

23%

Appraisal of home

14%

Other 2%

n=76 n=89 n=86 n=73
MOE: +/-11% MOE: +/-10% MOE: +/-11% MOE: +/-11%

V. MORNING CONSULT’ Caution: low sample sizes 28




EXPERIENCES WITH DISCRIMINATION

Asian (19%) and Hispanic (30%) respondents who experienced discrimination during the
homebuying process are least likely to say they reported the discrimination, while White
(53%) respondents are most likely to say they reported it.

Did you report the discrimination you experienced during the homebuying process to a government agency or legal aid organization?

AMONG RESPONDENTS WHO EXPERIENCED DISCRIMINATION

® vYes ® o

n=76

Ethnicity: White (Non-Hispanic) MOE: +/-11%

At least half of
prospective homebuyers
who faced discrimination
during homebuying say
they did not reportitto a Ethnicity: Hispanic
government agency or
legal aid organization—a
trend that is consistent
across races/ethnicities.

n=89
MOE: +/-10%

n=86

Ethnicity: Black (Non-Hispanic) MOE: +/-11%

n=73

Ethnicity: Asian (Non-Hispanic) MOE: +/-11%

V. MORNING CONSULT’ Caution: low sample sizes 29
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APPENDIX

How many income earners are in your household?

@ o Qo : [ @ 3ormore

Ethnicity: White (Non-Hispanic)

Ethnicity: Hispanic

Ethnicity: Black (Non-Hispanic) 48%

Ethnicity: Asian (Non-Hispanic) 40%

¥, MORNING CONSULT’ 31
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